Missouri Public Service Commission
Hearing Schedule

February 2-3, 2004

Commission Inquiry—Hearing/Phase | TO-2004-0207: Commission Inquiry into the Possibility of
TO-2004-0207 Impairment without Unbundled Local Circuit Switching When
8:30 AM -5:00 PM Serving the Mass Market.

Governor Office Building, Room 310
200 Madison Street

Jefferson City, MO

February 5-6, 2004

Missouri-American — True-Up Hearing | WR-2003-0500: In the Matter of Missouri-American Water
WR-2003-0500 Company’s water and sewer rate case.

8:30 AM -5:00 PM

Governor Office Building, Room 310
200 Madison Street

Jefferson City, MO

Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the
PSC Webcast. This new technology can be accessed by going to the PSC’s webpage www.psc.mo.gov
Once you access the webpage, simply click on WEBCAST on the right side of the page. The Live
Video Webcast page contains system requirements and basic instructions on how to receive PSC
hearings live. As the database of hearing videos grows, an archive of previous hearings will also be
available on the Commission’s webpage.




